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            Gallagher Bassett Claims
            
              Gallagher Bassett is excited to announce the release of the GBGO Claimant App. GBGO will enable your claimants to access key Workers Compensation Lost Time claim information on the go using their smart phones.

The App will:

	Easily enable claimants to better manage their workers’ compensation lost time claims.
	Provide claim summary and benefits payment information to lost time claimants anytime, anywhere.
	Enable ‘one click’ contact for claimants to call or email their GB Resolution Manager.


View Frequently Asked Questions

The App is now available for download at the Apple App Store and Google Play Store by searching for the term “GBGO” or “Gallagher Bassett”.

GB plans to inform claimants with open lost time claims and new claims of the new App using the claim Acknowledgement Letter and the Benefits Payment check stub message. Both the updated Acknowledgement letter and Benefits Payment check stub message will be sent out to claimants beginning on March 15.

If claimants have questions on how to use the app, they can reach a support team by email at GBGO.Support@gbtpa.com or call 1-844-GBGO-HLP. A short video demo is accessible from within the app after login.

If you have any questions, please reach out to Michelle Sears at Michelle_Sears@gbtpa.com | 314.800.0363.

                          

          

                  
        
      
        				
					Coverage
	Services	Loss Prevention
	Member Training
	Gallagher Bassett Claims
	Annual Membership Meeting




      
    
      


  
    
      Missouri United School Insurance Council


      
        	About MUSIC
	Coverage & Services
	News
	Contact
	Member Login
	Privacy Policy


        
          12444 Powerscourt Drive,

Suite 500

St. Louis MO, 63131

          314-800-2223 – Peggy Wilson, Client Service Supervisor

314-800-2244 – Deanna Sharley, Client Service Manager

314-800-2235 – Amy Mehrmann-Dale, Client Service Manager

314-800-2234 – Jackie Turnage-Ferber - Client Training | Technology Coordinator



 314-800-2220 – Ron Orr, Executive Director of MUSIC

        


      


      MUSIC is endorsed by the Missouri Association of School Business Officials, the Missouri Association of School Administrators, the Missouri Association of Rural Education, and the Missouri K-8 Schools Association.
      Copyright © 2024 MUSIC.
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