
Workers’ Compensation
Internet First Reports

Single Sign-on Web-Reporting Form
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Log on to 
www.risxfacs.com

Enter your 
RisxFacs User ID 
and Password

If you forgot your password, 
click Forgot Password and a 
new password will be sent to 
your email



Application Selection
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Click Risx-Facs
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RisxFacs Main Menu

Click the First Reports drop-
down menu and select 
Workers’ Compensation
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RisxFacs – GB Client number

If you are secured for more 
than 1 GB client number, you 
will be required to enter the 6 
digit Gallagher Bassett client 
number then click Submit. If 
not, you will be taken directly 
to the next screen.
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Welcome Page

Click Submit  WC 
CLAIM via the 
web  to begin
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Initial Intake Screen – required fields are 
identified with Red *

Incident Info Tab

Locations will 
populate from 
client’s pyramid
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Incident Info Tab continued

Location Info: From 
each drop down, 
select state, then 
city, then location 
code. 
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Claimant Information
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Employee Information and Injury Coding
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Additional Information tab  



Additional Information tab continued
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Additional Information tab continued
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FINAL REVIEW PAGE BEFORE SUBMISSION
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Final review of all 
sections. Click “Edit” 
on the right to make 

any changes



FINAL REVIEW AND SUBMISSION
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Final Captcha and 
Submission: You must 

complete all Captcha 
and wait for the green 
check mark to appear 

before clicking the Submit 
Incident button.
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Final Screen With Confirmation Number
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