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WEB REPORTING
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NAVIGATE TO: 

WWW.RISXFACS.COM

ACCESSING NETCLAIM 
LOGIN VIA RISX-FACS.COM

Enter your Risx-Facs

User ID and Password.

If applicable,

click Forgot Password to get 
a new password by email.
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ACCESS NETCLAIM
NAVIGATING TO NETCLAIM FROM RISX-FACS

This will open the NetClaim Landing Page in a new window. 

(Make sure pop-ups are enabled).

After logging in, select 

Risx-Facs.

This will open the Risx-Facs 

home page with a 

navigation menu on the left 

side of the page. 

Open the dropdown menu 

for First Reports
and select 

Workers’ Compensation 
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NETCLAIM – START A NEW INCIDENT

Click on submit WC claim via the web



All rights reserved. ©| TECHNICAL SERVICES 5

Incident Info Tab

• Enter as much information as possible. 

• Any field with a red asterix * is a required 

field.

NETCLAIM – INCIDENT INFO
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Location Info:
This is the location the Employee reports to. 

• First select the country

• Second Select the state

• Third Select the city

• Lastly, select the reporting location. 

• If the location cannot be found in the drop down, click 
Enter your Location to manually enter it. This should only 
be used if the location is not found. 

Incident Location:

If the incident did not occur at the reporting location , click 
no and enter the name and address of the location it 
occurred. 

NETCLAIM – INCIDENT INFO CONTINUE
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• Enter as much information as possible.

• The fields with a red asterix are required. 

NETCLAIM – EMPLOYEE INFO
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• Injury info:

• Body Part, Cause and Nature: select the 

option that best fits the facts of the loss.

• If medical treatment was sought, click yes.

• You will then be prompted to enter hospital 

and/or doctor information  

NETCLAIM EMPLOYEE INFO – CONTINUED 
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NETCLAIM – WITNESS INFO

Click “add witness” if there 

were any witnesses to the 

incident

Enter the witnesses first name, last name and 

phone number. Click save witness. If another 

witness needs to be added click add witness 

and follow the same steps 
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ADDITIONAL INFO

• This tab will be customized to your 

program. The questions here will differ 

slightly from what you see here. 
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ADDITIONAL INFO – CONTINUED

Documents:

You may attach documents 

related to this incident. The limit is 

17 MB total. Please make sure the 

titles of the documents do not 

contain any special characters. 
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FINAL REVIEW

On the final review tab, you 

have the opportunity to review 

the information you entered. If 

you find that something is 

incorrect or you need to add 

more, click Edit next to that 
section. The system will bring 

you back to that page to make 

any updates 
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FINAL REVIEW – CONTINUED

Once all information has 

been entered, click Submit 

Incident to complete the 

report. 
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NETCLAIM – FINAL SCREEN 

The Final screen will contain the 

loss reference number. It will also 

contain the branch name, number 

and mailing address. Any 

supporting documents or updates 

to this loss after it has been 

submitted should be sent directly 

to the handling branch. 
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NETCLAIM SUPPORT

For any questions regarding web reporting or for 

general inquiries, please contact:  

GB-Claimline@gbtpa.com
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